
Digital Acceleration 
of Health Claims Processing
The healthcare landscape is evolving rapidly.  
Are you ready to meet the demands of tomorrow?

Primary Forces that would Define the Future Healthcare Claims

Innova, with its AWS prowess, delivers a zero-touch, automated claims 
lifecycle, transforming traditional pain points into opportunities for 
growth and efficiency.
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About Innova Solutions

Founded in 1998 and headquartered in Atlanta, Georgia, Innova Solutions employs approximately 50,000 
professionals worldwide and reports an annual revenue approaching $3 Billion. Through our global delivery 
centers across North America, Asia, and Europe, we deliver strategic technology and business transformation 
solutions to our clients, enabling them to operate as leaders within their fields. 

To begin your seamless and transformative Claims Modernization journey. 
Contact us at www.innovasolutions.com
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Transformative Benefits of State-of-the-Art Claims 
Management Process 

Why Choose Innova Solutions?	

Elevate Customer Experience

•	 Improve member engagement by 
over 50%

•	 Reduce churn and improve STAR 
ratings

Improve Claims Processing

•	 Improve auto-adjudication rate 
to 95%

•	 Reduce administrative cost per 
member per month

Streamline Claims Operations

•	 Improve overall digitalization of 
billing and claims by up to 50% 

•	 Achieve over 75% integration with 
provider and internal systems

Gain Accuracy

•	 25% claims cost reduction via real-
time fraud detection

•	 Minimize overpayments

•	 20+ Years of Expertise in Payer Services

•	 1000+ Healthcare Engagements	  

•	 3000+ Strong Healthcare Team

•	 Recognized by Everest Group as a Major 
Contender in Healthcare Data and Analytics 
Services and Healthcare Payer Digital Services 
PEAK Matrixes, 2023

Innova Empowers Payers for a Zero-Touch Claims Processing Future

•	 Real-time Claim Adjudication	

•	 Automated Prior Authorization

•	 Real-time Fraud, Waste, and Abuse Detection

•	 Seamless Payer-Provider Data Exchange	

•	 Industry-Wide Interoperability

•	 Real-time Reimbursements


