
Rajan Sardana leads Customer Success at Innova Solutions, where he drives the company’s 
strategic vision to deliver exceptional client outcomes. As Chief Customer Success Officer, he 
spearheads executive engagement, strengthens partner relationships, and elevates the Innova 
brand through a customer-first approach. His leadership ensures that clients not only achieve their 
goals today but are empowered to seize tomorrow’s opportunities.

With more than a decade at Innova Solutions, Rajan brings a rich blend of experience across sales, 
engineering, and organizational leadership. He played a key role in onboarding some of Innova’s 
earliest clients, implementing transformative technology solutions and building enduring 
partnerships. His ability to align customer needs with innovative resources has helped position 
Innova as a trusted leader in both technology and service excellence.

Rajan earned his degree in Industrial Engineering from the University of Illinois at 
Urbana-Champaign. His contributions have been recognized with multiple honors, including two 
Innova Outstanding Team of the Year awards and induction into the President’s Club.

Based in Atlanta, Georgia, Rajan is an avid motorsport enthusiast and enjoys spending weekends 
on the golf course or at track days.
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